REDACTED - FOR PUBLIC INSPECTION

June 26, 2017

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street

Washington, D.C. 20554

Re: CONFIDENTIAL FINANCIAL STATEMENT - SUBMITTED PURSUANT TO 47 C.F.R. §
54.313(f)(2)

Dear Ms. Dortch:

Enclosed herein is a redacted copy of the Confidential Financial Statement of Northeast Missouri
Rural Telephone Company, Study Area Code 421931 in accordance with 47 C.F.R. § 54.313(f)(2)
of the Commission’s rules. Northeast Missouri Rural Telephone Company has redacted its entire
Confidential Financial Statement.

Respectfully submitted,

DarynParker &z
Senior Financial Consultant

526 Chapel Hills Drive, Suite 100 ¢ Colorado Springs, CO 80920
Ph: 719.266.4334 » Fax: 719.266.4335 » info@tcatel.com ® www.tcatel.com



FCC Form 481

FCC Form 481 - Carrier Annual Reporting REDACTED FOR PUBLIC INSPECTION ©MB Centrol No. 3060-0986/0OMB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data Daryn Parker

<035> Contact Telephone Number: 7192664334 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030> dparker@tcatel.com

Form Type 54.313 and 54.422
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REDACTED FOR PUBLIC INSPECTION

(200) Service Outage Reporting (Voice)

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<210> For the prior calendar year, were there any reportable voice service outages? No
<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures




REDACTED FOR PUBLIC INSPECTION

Page 3

(300) Unfulfilled Service Request
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
. e g . 7192664334 ext.
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com

<300> Unfulfilled service request (voice)

NA ‘

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband) ’

Name of Attached Document

NA ‘

<330> Detail on attempts (broadband)

Name of Attached Document

Page 3



REDACTED FOR PUBLIC INSPECTION

Page 4

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 421931
<015> StUdy Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020>  Program Year
2018
<030> Contact Name - Person USAC should contact regarding this data o
aryn Parker
Contact Telephone Number - Number of person identified in data line
<035> <030> 7192664334 ext.
Contact Email Address - Email Address of person identified in data line  dparker@tcatel.com
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  Offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> €nd-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 4



REDACTED FOR PUBLIC INSPECTION

(500) Compliance With Service Quality Standards and Consumer Protection Rules
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421931

<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> /192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes
421931M0O510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify compliance with applicable minimum service standards

Page 5

Page 5



(600) Functionality in Emergency Situations

Data Collection Form

REDACTED FOR PUBLIC INSPECTION

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com
<600> Certify compliance regarding ability to function in emergency situations Yes
<610> Descriptive document for Functionality in Emergency Situations 421931IMO610.pdf

Page 6

Page 6



REDACTED FOR PUBLIC INSPECTION

(700) Price Offerings including Voice Rate Data

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 421931

<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com

<701> Residential Local Service Charge Effective Date 1/1/2017
<702> Single State-wide Residential Local Service Charge 18.0
<703> <al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
-- See-aftached worksheet




REDACTED FOR PUBLIC INSPECTION

(710) Broadbrand Price Offerings
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

See attached
o>ee-attaGhiea
Vwarlchaat
VOTKSReet—




REDACTED FOR PUBLIC INSPECTION

(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com
<810> Reporting Carrier Northeast Missouri Rural Telephone
<811> Holding Company Not Applicable
<812> Operating Company Northeast Missouri Rural Telephone
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation




Page 10

REDACTED FOR PUBLIC INSPECTION

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 421931
<015>  Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<900> Does the filing entity offer tribal land services? (Y/N) No
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or
Not Applicable

NNNRNNNNN

Name of Attached Document
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached PDF, on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:
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Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions.
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   Select
Yes or No or
Not Applicable


REDACTED FOR PUBLIC INSPECTION

Page 11

(1000) Voice and Broadband Service Rate Comparability
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<1000> Voice services rate comparability certification Yes
<1010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 11



REDACTED FOR PUBLIC INSPECTION

(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g).


REDACTED FOR PUBLIC INSPECTION

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 421931

<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  gparker@tcatel.com

421931M0O1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

oo
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“Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to
 § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report:
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REDACTED FOR PUBLIC INSPECTION

(2005) Price Cap Carrier Additional Documentation

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030>

7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<2025B>

<2015>

3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the
July 2017 certification, this applies to Round 2 recipients of
Incremental Support.

Recipient certifies, representing year three after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
guestion are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54.313(b)(2)(ii). Round 2 recipients only.

Round 2 Recipient of Incremental Support?

Attach list of census blocks indicating where funding was spent in year
three - 54.313(b)(2)(ii). Round 2 recipients only.
Round 2 Recipient of Incremental Support?

Attach geocoded Information for Phase | milestone reports (Round 2 for
year three) - Connect America Fund , WC Docket 10-90, Report and
Order, FCC 13-73, paragraph 35 (May 22, 2013).

2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Name of Attached Document Listing

Required Information

Name of Attached Document Listing
Required Information
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REDACTED FOR PUBLIC INSPECTION

Page 15

(2005) Price Cap Carrier Additional Documentation

Data Collection Form

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>

Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient?

<2017C> Total amount of Phase Il support, if any, the price cap carrier used for

<2018>

<2019>

capital expenditures in 2016.

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Name of Attached Document Listing
Required Information

Page 15



REDACTED FOR PUBLIC INSPECTION

Page 16

(3005) Rate Of Return Carrier Additional Documentation

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421931

<015>  Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel'com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR &
54.313(f)(2)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information

No - No New Community Anchors

Name of Attached Document Listing Required

Infi ti
(esiNol ® O
(Yes/No) @ O

[ ]
[ ]

Name of Attached Document Listing Required

Information
O O

(Yes/No)

000 0 OUO

Name of Attached Document Listing Required
Information

421931M03010.pdf

421931MO3017.pdf




REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Statement of Northeast Missouri Rural Telephone
Company filed pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its
entirety as Highly Confidential Information]
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481

Data Collection Form

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421931

<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 192064338 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required Information

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowances available in the
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information



REDACTED FOR PUBLIC INSPECTION

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  dparker@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_TCA, Inc. is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ TCA, Inc.

Name of Reporting Carrier: NORTHEAST MISSOURI RURAL TEL. CO.

Signature of Authorized Officer: CERTIFIED ONLINE Date:  06/26/2017

Printed name of Authorized Officer: James Sherburne

Title or position of Authorized Officer: Chief Executive Officer

Telephone number of Authorized Officer: 6608744111 ext.

Study Area Code of Reporting Carrier: 421931 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: NORTHEAST MISSOURI RURAL TEL. CO.

Name of Authorized Agent Firm: TCA, Inc.

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2017
Name of Authorized Agent Employee: Daryn Parker

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 421931 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments
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Northeast Missouri Rural Telephone Company
FCC Form 481

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
NEMR hereby certifies that it is complying with applicable service quality standards and

consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

o NEMR follows the consumer protection, quality of service standard, service objective level,
customer inquiry and customer dispute provisions of the state of Missouri as contained in
Missouri Code of State Regulations 4 CSR 240 Chapter 28. NEMR is committed to providing
the highest quality service to its customers.

e For the protection of consumer privacy, NEMR complies with the requirements of 47 CFR
Part 64 Subpart U, Customer Proprietary Network Information and Subpart Y, Truth in Billing
Requirements for Common Carriers, and Federal Trade Commission Red Flag rules to
prevent identity theft. A company manual for CPNI and Red Flags is in place, and employee
training is conducted annually and new hires are instructed on the programs as required by
their job functions.
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Northeast Missouri Rural Telephone Company
FCC Form 481

Line 610: Functionality in Emergency Situations

NEMR hereby certifies that it is able to function in emergency situations as set forth in the Code
of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of
State Regulations.

Description of Functionality in Emergency Situations

o NEMR maintains a Disaster Recovery manual, which in compliance with Missouri Public
Service Commission rules, is available to the Missouri Public Service Commission’s staff upon
request.

o NEMR has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations.

e Specifically, each of NEMR’s 14 wire centers is equipped with a 48 volt battery system
capable of powering the equipment for 8 hours with no outside power source. A backup
generator capable of running for an extended number of days is also located at each of the
wire centers. NEMR has approximately 3,100 lines with metallic (copper) connections to the
Central Office. There are approximately 3,200 lines with non-metallic (fiber optic)
connections to the Central Office. These customers’ NID’s are battery powered in case of
emergency. The batteries are rated to last 8 hours. NEMR has built redundant facilities
between its exchanges and also back to its toll facilities which exit to the public switch
telephone network. This redundant facility is in the form of SONET and Ethernet ring
architecture. The Company can change call routing translations as needed to reroute traffic
around damaged facilities. Changing call routing translations will also allow the Company to
manage traffic spikes throughout its network, as emergency situations require. NEMR takes
no responsibility for the capabilities of interconnected networks to manage traffic spikes
resulting from emergency situations, but will continue its best efforts for its own network
during such events.
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<701> Residential Local Service Charge Effective Date 1/1/2017
<702> Single State-wide Residential Local Service Charge 18.0
<703>

<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
MO All Exchanges FR 18.0 0.0 0.0 0.0 18.0
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421931
<015> Study Area Name NORTHEAST MISSOURI RURAL TEL. CO.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance
state | Exchange (ILEC) g Download Speed Action Taken
Rate Fees and Fees ownload Speed | |jp|0ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
MO All Exchanges 39.95 0.0 29,95 120 10 o Other, No Limit
Other, No Limit
Mo Uniomiie 49.95 0.0 49.95 25.0 10.0 0 er, No Limi
MO Novinasr 49.95 0.0 49.95 25.0 10,0 0 Otner, No Limit
Other, No Limit
Memphis, \
MO Unionville 69.95 0.0 69.95 30.0 20.0 0
Other, No Limit
MO ﬁ{,i?n"g‘;fy 69.95 0.0 69.95 30,0 20.0 0
Memphis, Other, No Limit
Mo s 89.95 0.0 89.95 50.0 30.0 0 er, No Lim!
Other, No Limit
Mo Novinger 89.95 0.0 89.95 50.0 30.0 0 er, No Limi
Memphis, Other, No Limit
MO Unionville 249.95 0.0 249,95 100.0 50.0 0
Green City, Other, No Limit
MO Novinger 249.95 0.0 249.95 100.0 50.0 0 er, No Limt
Tobin Creek, Other, No Limit
MO B?OL!)T< ree 49.95 0.0 49.95 25.0 10.0 0 er, No Limi
MO g?gg; Creek, 69.95 0.0 69,95 300 200 o Other, No Limit
Tobin Creek, ,
MO B(r)otI)T( reel 89.95 0.0 89.95 50.0 300 0 Other, No Limit
T K
MO B?gg; Creek, 249.95 0.0 249.95 100.0 50.0 0 Other, No Limit
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Northeast Missouri Rural Telephone Company

Low-Income Telephone Assistance Program Terms & Conditions

The Company provides unlimited local calling for residential customers at a discount of
$9.25 a month for basic lifeline. The lifeline service from Northeast Missouri Rural
Telephone Company provides access to emergency, operator, interexchange, and directory
assistance services. The service does not include enhanced calling features such as voice
mail, caller ID, call forwarding, internet or long distance telephone service. Toll Restriction
service is provided at no charge for Lifeline customers.
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421931mol210

P.S8.C.MO.NO. 2
Wortheast Missour! Rural Telephone Co. 3" Revisad Bheot No, 431
Cnngels 2™ Rovised Sheat No, 4-31

LOCAYL EXCHANGE SERVICE
4, Loenl Exchange Serviee (Cout'd)
49 Lifeline Servics
A, Ganeral

. Lifoline Service Is avallnble to qualifying low-Inooine subsoribers for
slugle party resldence service,

2. The monthly discount wili he the maxlinum amount allowed by the ©)
Missour| Publie Servlce Commigalon and the Pederal Communleations
Commisslon; bowever, this diseount will not oxoced the sum of the federnl
subsuribor Uno chorge and the rectirring oharges for voleo telspliony
sarvice, The munthly dizcount will bs the game for Lifeline oustomers
salaly aubstriblng to voloe telephony servive nad for Lifeine customers
gubscribing to a bundin of servines, ©

3, Lifeline Servics will not be furnlshad on n Porelpn Exclanga secvice,

4, Llfeline Servica shall not bo disoonnected for non-payment of toll ohnrges
providing the Lifeilus customar subscrlbos to Toll Blosking Service,

5. Toll Blooking Serviee provides a means of resirlotlng nceess to the Long
Distance Mossage Telecommuniontions Notwork, Toll Blocking for the
purposes of Lifeline Servioo will rostriot 14 04 and 0- (oporator hundled)
valls,

0. Ifthe oustomor chooses “Toll Blooking Service the company will not
charge a service dopostt,

b, The rate Yor toll blooldng wlit be charged on & monthly basls ay
speolfled In Servias Restriotions,

(D)
Issuad; March 19, 2012 James Sherburne Bffective: April 18, 2012
CGaneral Managar Fliad
_ 718 8, West Bireet Missauri Pulili
Grean City, Missownr] 63543 Service Com;?sscion

Ji-2012-0482
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’ 421931mol210

P.5.C. MO, NO. 2
Northeant Misgourl Rural Telaphons Co, 1at Rovisad Sheet No, 4-32

Cencels Original Sheat No. 4-32
LOCAL EXCHANGE SERVICE
4. Loeal Bxalmpue Sorylyg (Cont'd)
4.9 Ldfeline Servics (Coul*d)
B. Eligiblity Requlroments

1. Annppllennt must mozt oll of the followlng oritorla i ordor to qualify for Lifeline
Serviva:

6. To quofify for Lifbline tho consumer must partlelpate In one of the following
programs:

1) Modlzald

2) Fond siamps

3) Supplomental Scourlty Income (881)

4)  Foderal Publle Houslng Asslstance or Sootlan §
5)  Low Incomo Home Encrgy Asslgtanca Program

6) Tomporary Asslsiance to Waedy Families (TANF) (T}
7)  Natlona! Freo Lunch Progmm {"
8)  Tha customar's income, s deflned lu 47 CFR Sectlon 54,400(6), wust by )

at or bolow 135% af the Fedarn) Poverly Cluldolines (off, June 1, 2012),
2, 'The customar must slye, under perally of peciury o dostiment ceetifylng

&, Hefsha I rocolving bonoflts from one of the progroms in B.1.a abave,
b, Numo of the progrom(s) from which they are recolving benafiis,
o, ‘That hefshe il natify the company IF he/she no longer porilalpates In the
progesm(s) named In a, proceding,

3. The premlses at whish the residunco service §s requested nust ha tho applicont’s
principal pluce of tosldenas,

4, Thers ln only ons telephions {ne sorving the; regldonas pramilsos, The vesldance
pramises Jiousohold (dwalling unit) shall conslst of that portion of nn dividun!

house or bullding or ona flab wr upertment ocowpled by n slugle family or
Individunls funotlonlig na ane danestis establfslimant,

5. Customer Annual Reponsibliity ()
ATl Lifoline austomers ix of Juna §, 2012 must oartify with the Campany flat thoy
are still ellgible for Lifallne support by December 31 onol yosr, Customars muy
cortify In pemon, over th phione or tn writlng, Customors will net be required fo
provide verifying documentation;

6. Access Regovary Clinrge (ARC)

Eliglbls Lifollne customers are oxempt from ARC (ofFectlve July 1, 2012), N
Issued: March 19,2012 James Sherburne Bffactive: April 1B, 2042
Gonerpl Mﬁlu}gﬁf Elled
718 8. Wast Steect ;
- ! Missour Public
Groon Clty, Missour! 63545 Service Commissian

J-2012-0482
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e

P.S.C. MO, NO. 2
‘MNortheast Missouri Rural Talephone Co, 3™ Revised Sheet No, 4-33
Cancals 2" Revised Sheet No, 4-33

421931101210

LOCAL EXCHANGE 8ERVICE
4, Lognd Excluage Soryles (Cont'd)
4.9 Lifaline Seryley (Cont'd)
C, Mlssouri USH Low-Inceme Asalstanco

I, Caneml — A low-Income customor ls any pustomer who roquests or recelves
resldentint easentinl luonl tolecommunlontlons sorvios and wha has hoon cortifled
by the Dapurtmant of Soolel Sorviess (DSS) os seonomically disadventaged.
Qualifled Indlvidunis will rasslve dizcounted services nndar alihor the low-leome
nsslatance or tha dlsabled asslstance program,

2, Rugulations —~ Low Incomo auglatones Js avatlabls to all resldantlal ousteiners who
dsmanstrate, by eolf certifylng with the compray under ponalty of perjury, that
they nre eliglble for suppord by particlpation in:

a, Medfuld

b, Yood Btampa

o, Supplamentary Sscurlty Income (S51)

4, Foderal Publlo Houslug Asslstance or Sectlon 8

¢ Low Invome Mome Enorgy Asslstance Program (LIHEAP)

f. Natianal Frae Lunch Program

£, Temporary Asslstance to Noody Families

I 'The ouslomer's Income, ns dalined In 47 CPR Scotion 54,400(f), must be at or o)
below 135% of the Federal Poverty Gulds)ines (offeotive Jone 3, 2012).

3, Btigibls Sotvices ~ Husentlal Jooel tolosommunlaations servlon Ia dofined oy two (2)
way switchad voloa resldantlal servies within o loenl calling scope os dutermined
by the commission, comprised of the fullowlng services and thelr recuming
chargast

o, Single fina rosldoutlal seevice, Inoluding toushi-tong dinting hnd any spplicuble
mlleage or zone cliarges

b, Ausuess to loonl amergency services, naluding, but not limiicd to, 911 servics
ostablishod by local authoritles

6. Aacass to basls looa! operator sorvioss

. Acoses to basle foun! directory asslstarce

¢, Standurd Intercept norvlce

£ Bquul noseas to Intor-Bxehanga Cimrlers consistent whh rules und regulations
nftha FCO

g Ono (1) standard white pages direatory lstlng

b, Toll blocking or toll cantro! for quullfying lowslnsome automers

4, Support Amount ~ Custertors 6liglble under the astublished oriterla con reacalve o
dissount fom thele bl for eesontinl Jacel telesemmunioativns sorvice squal ta the
tnounts approved by the Missourl Public Service CommissTon and the Fadara
Communications Commission. Tho amount of sombined Tsderal and stnta lifeline
support for any oustomnor will not exceed the yum of the foderal Subserlber Lino
Charge (SLC) and the rtundng ohorpes for asssntle) loval tolegomimunicutions
acrvices {{nohiding the basle servive rata, toushetono enlifny dharge, sxtended aren
service ndditivo, and mllengo additives, If any).

Tgsuad: March 19, 2012 James Sherburne Bffuollve: April 18,2012
Goneral Mannger Flled
- . 718 5, Weat Streat

i 1 Publ
Green Clty, Mlssourt 63545 SQMZZO&IE;?SEM

Jl-2012-0482
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Northeast Missouri Rural Telephone Co. P.S.C. Mo. No. 2
2" Revised Sheet No, 4-34
Replacing [* Revised Sheet No. 4-34

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.9  Lifeline Services (Cont’d)
D. Missouri USF Disabled Assistance

1. General — A disabled customer, or a dependent, is a customer who
requests or receives residential essential local telecommunications
service, as defined in section 1(c) of this tariff, and meets the
eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they, or a dependent, ate totally and
permanently disabled or blind and receiving any of the following:

Federal Social Security Disability benefits.
Veterans Administration benefits, (D)
c. State blind pension pursuant to Section 209.010 to 209.160
RSMo.
d. State aid to blind persons pursuant to Section 209.240 RSMo.
e. State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 200.

TP

3. Support Amount — Customers eligible under the established criteria
can receive a discount equal to the amount approved by the Missouri
Public Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for
any customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

Issued: October 16, 2014 Effective: November 15, 2014
James Sherburne
General Manager
718 S. West Street

Green City, MO 63545 FILED

Missour Public
Sarvice Commission
J-2015-0161
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MILESTONE CERTIFICATION
June 20, 2017

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R. § 54.313(f)(1)(i)
Dear Ms. Dortch:

Northeast Missouri Rural Telephone Company, Study Area Code 421931, in accordance with 47
C.F.R. §54.313(f)(1)(i) of the Commission’s rules, herby certifies that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respectfully submitted,L

%Ja'mes Sherburne
CEO, Northeast Missouri Rural Telephone Company
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REDACTED

[The Financial Statement of Northeast Missouri Rural Telephone
Company filed pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its
entirety as Highly Confidential Information]





